Job Title:  Juvenile Probation Officer

Basic Responsibilities and Duties:

Under the immediate supervision of the Chief Juvenile Probation Officer, performs various case management and supervisory activities of juveniles assigned to his/her caseload.  Counsels with juveniles and ensures compliance with Court Orders and or Informal Adjustment/Deferred Prosecution Agreements.

Examples of Essential Responsibilities and Duties:

Must meet criminal history employment guidelines as provided by the Texas Juvenile Justice Department. Provides direct supervision of juveniles placed on probation (formal or informal).  Compile detailed social investigations on all referrals. Make appropriate detention and disposition recommendations. Participate in case and department staff meetings. Prepare detailed court letters for Judges’ consideration. Ensure accuracy of all court documents. Counsels with the juvenile and his/her parents or guardian in steps of juvenile justice process and expectations for successfully completing supervision.  Explains rules of probation and oversees compliance.  Documents in files and reports all rule violations to the Chief Juvenile Probation Officer.  Makes appropriate referrals to address areas of need for each juvenile.  Completes all related reports to the Juvenile Court, stay current with monthly data entry requirements and assist children and families to develop relevant case plan goals fostering improvement and progress.  Shall meet state standards of monthly case planning.    Maintains each case file and keeps all records up to date.  Interfaces with various community agencies and school personnel, maintaining positive relationships with these organizations. Exercises no supervision of employees.
Will make office, home and school visits on a monthly basis.  Will also keep contact with placement agencies and make visits as per standards.  Will transport juveniles in custody when necessary to court hearings.  Informs various community organizations of services available and maintains favorable public relations.  Performs on-call duties as assigned.
Observes and collects urinalysis sample from same gender probationers in accordance with probation orders, deferred agreements and intake procedures.  

Supervises youth at community service projects.  Maintains equipment and teaches youth how to properly use and maintain equipment.  Directs youth on tasks to be completed.  Acts as a positive role model to youth.  Motivates youth and teaches good work habits.  Develops projects by contacting agencies and community organizations.  Maintains positive relationships with these agencies and organizations.  Completes reports on youth performing community service hours.

Perform other related duties as assigned by the Chief Juvenile Probation Officer.

Requirements:

Training and Experience:

Graduation from an accredited college or university with a minimum of a Bachelors Degree in one of the following areas:  Criminology, Corrections, Counseling, Law, Social Work, Psychology, Sociology, Education or other field of instruction approved by the Texas Juvenile Probation Commission; and preferred (1) one year of full-time experience in casework, corrections, counseling or group work in a social service setting.  This experience must meet the basic requirements set by the Texas Juvenile Justice Department.  Be of good moral character.

Special Knowledge, Skills and Abilities:

Knowledge of principles and techniques of casework and counseling.  Knowledge the Texas Family Code and other codes and laws pertinent to juvenile justice; or demonstrate the ability to achieve expedient retention and satisfactory understanding of the codes, laws and statutes after hire.  Good verbal and written skills.  Must be able to write reports concisely and accurately.  Good decision-making skills.  Must be able to build rapport with offenders, their families and the community.  Must demonstrate good moral character.  Must obtain and maintain certification in the department’s TJJD approved restraint technique.  
Licenses or Certificates:
Pre-Hire:            Current Texas driver’s license (and insurable)

After Hire:         Juvenile probation officer certification



CPR and First Aid certification 



Approved restraint technique certification 

Meet the requirements set forth by TAC 344 to be certified as a Juvenile Probation Officer in Texas. 
Environmental conditions:

Primarily works in an indoor setting. Requires working with juveniles assessed or adjudicated for violent offenses and with uncooperative and dysfunctional families. Some evening and weekend work and moderate travel with little or no notice. This position involves high public visibility, significant contact with professions in other related agencies and departments. Includes contact of sensitive and confidential nature with juveniles and their families.  This position is a driving position; thus, the candidate/employee must possess and maintain a driving record that permits the individual to be insured by the Moore County insurance provider.  

Physical Conditions:

This position involves a variety of activities, from sitting at desk for several hours to conducting home visits, school visits, taking juveniles into custody and physically restraining aggressive juveniles. Travel for training and occasional juvenile transport are required as well. The work week consists of minimum 37.5 hours with compensation time earned with hours above 40 per week. 
_________________________________                               ______________________________

Juvenile Probation Officer                                                       Date

_________________________________                               ______________________________

Chief Juvenile Probation Officer                                             Date

